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Q.

05.08.2018
Dated

From~

HgF W (gomes)
Joint Secretary (Admn.)

To

The Director

s/Heads of al| Labs/Instts
of CSIR

Sub: CSIR Grievance Procedure-stat

us of Local Grievance Committee and
Committee on Grievance in R&D

Standing
matters thereo_f—reg.

In continuation of CSIR letter

of even number dated 12.07.2016 on the subject citeq
above, | am directed to forward herewit

h the following documents for your information:-

1. Revised CSIR Grievance

Procedure as notified vide CSIR letter No.
Const.lCtefCGClQ‘l dated 26.03.1992

2 CSIR Grievance Procedure-Modiﬁcations thereof as notifieq vide CSIR Jetter
No. 5-1(24)/2008- pp dated 14.07.2008.

3. CSIR Grievance Procedure- amendment thereto as notified vide CSIR letter No. 7-
10(3);’2003-R&NHR-IH dated 25.04.2014. .

4. Procedure for'redressal of grievance in R&D matters as notified vide CSIR Letter No.
Cons/MC/CGC/92 dated 26.10.1992 and 28.05.1993.

li Grievance
gwith Grievance Report in the prescribed proforma

ated time as mentioned in this office letter of even

The Report for the Quarter (April-June 2016) may be submitteq by 10.08.2016.

Yours faithfully
A
)

~5esret
(Rohit Gupta)
Under Secretary

Prones : EPABX-23710138, 23710144, 23710158, 23710466, 23710805, 33711251 23714535, 23714249, 237147689, 23715303
" Fax:91-11-23714788

Gram : CONSEARCH, NEW DELHI Website : hitp /fwww.csirres in
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b) To ton#tituta Local Grievance Committem 1in
yYour lLab./Instt. in “accordance with the
revised constitution - however, the procedure

for =lsction of "mlected members” will remain
the same as hi;hnrtcforn;

c) Nominate an Officer from your Lab./Instt. who

¥ may bwe contacted by the CSIR Monitoring Ceall

for obtaining requisite information with
regard to pending grievances, etc.

We shill be =2parately notifying the constitution of
the Monitoring Cell at tha CSIR Hgrs. as also laying down
5 " Prescribed profgrma for sanding monthly reports about the
disposal of grimvances and/or thosse pending, metc. ‘

v

Kindly acknowl edge receipt.

Yours fakthfdlly,_
WW.”%

(LAKHBIR SINGH)
SR.DEPUTY SBECRETARY

e ndi-Encly an above
ol ¥ ° '

B T T T . ¥ L) ; H

b T T A R . E i

-

Vipier

:
5,
i
=

G Tt

Tk,



“Gram: "CONSEARCH' New Oaini.
f4?|‘*3hwﬂn .
, : ~ L
. £31.88142 }-csmm. : /

s 9111 3710628 T war SR srgEa afteg
- CDUNCIL OF SCIENTIFIC.AND INDUSTRIAL RESEARCH
| | e

. Jolat Secrtary (Adma) 1T E g > '
: Selentific 4o ladustrial Research g ¥

Ry B2,
1 il el i ; : S e '
et B i Ol e L
LEEBR g e - '
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ﬁPfDQ5dpri'ﬁhad “been 'in existence’ since 1975 and . 't

uneed ‘wassfaelt to révamp"it-with-a'Vi&k'to providing
HﬁfrndrqssélLuof 9rievances 80 as to inspire confidence
¥ amployess ' n. the system. )

RO At :Tha'*egvarning.sauf of the CSIR, at ity
i held ~on- £1.1992, *has approved .a '

b Pﬁotédukﬂ,&igubject';tn Ythe

o, v nvpraB"inferprﬂtdtloh”of;¥i

S the same 5hélj;be referraed by

-f'ﬂgﬁcqmpnthhtgﬁythnrityafurfdun_tnnsideratjon.
herewith A copy of the Revised

: thg¢raquestﬂthat theftame:may
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Specific tine Iimits-hithin which the LGC/cse
has to give its decisipng =
Personail Presentaticn of‘qrievances by the
: staff;
Timeilimit for entertninlng Orievances;
R e pows £ o
"Dq;i:idns of LGC/CGBC will be Teasoned onesjy
i.’.':_‘.l:';hlll' Paan _‘-_-\.l > or i - Lo "-.u:', R e w 3.
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7). Setting up of 4 Honitoring Cell at the crcsiR
' Hars. . o s :
. We shall, tharaforg, feel grateful 1if you will
“take the following steps immndiatnly:—
. a) To sat up a Committee coﬁﬂiﬂting of a
S5r.Scientist and ' Coa to function as
Consultative Mechaniam;
3 o ¥ 1 i
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CR1B GRIEYANCE PROCEDURE

i ;=N S.HQB.I m . i s

This procedure shall be called 'C3;iR Grievance Procedure-

o In this procedurgd uriless the context other wise requires: -
o (1) 'CSIR' means the Council of Scientific & Industrial-ResearcE

including all its offices/laboratories/institutes and . thei:
regiqnal/zoqal/extgnsion centres, etc, :

"fii) ’Empioyee’ for this purpose means a regular employee of CSIrt

A - (111) 'Personnel Officer’ means an officer so designated oy any
other officer nominated to act as Personnel Officer. .

_ j,gj . iv) 'Grievance’ means grievance of an employee affecting hiﬁ/he
' E individually ‘in any matter-relating to his/her service
SRR CSIR excepting diﬁ?iplinary‘and vigilance matters.

; ) ' Lyl
3. GRIEYANCR COMMITTEES ‘%
. 4 ". . ‘

T g For redressal of grievances, there shail : be . j
Stem. as follows: - ' ¢ foa .-
Boaes o1 i

='i;s:;Laé§fié¥;g¢ance cé@hi??&é“&ﬁ‘eﬁﬁh'LabL/Insfrﬁute/CSIR Haors .
' office: (LGC) ,, o -
i

."(ii) Central Grievance Committee at CSIR Hars. (CGC)

) Local Grievance Committee shall consider those malters which , can
- be redressed locally at Lab. /Institute/CSIR Hars. office level withinp
.the powers delegated to the Heads of Labs. /Instts.

it _Central GrievanceICQmmittee shall act as an appellate authority
2. Af ©an  employee i1s not satisfied with the decision of the 'Local
:.;8rievance Committee or the Director feels that the. decision

has
JogsWider, implications. It shall also consider those grievances
“ow¥hich” cannot be redressed within the bPovers delegated to the

- ‘;:_Heamtz.g../lnstltutes. """"""""""" R

A consultative mechanism has also_been introduced.
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The ohjectives of the Grievernce Committees shall be as follows: -

B

.. are any ex-facie _ :
§,.'committees, or following of ..Prescribed procedure,” e
“'..absence of SC/ST representatives ﬁhere'mandétory;'lack

The Grievance Committee will provide an apparatus in {he
Ingtltutional framework that may:

‘Provide easy access for ventilating personal_grievances:

It

-ensure speedy consideratlon of grievance and decisibn.

ihereoh;

Ampart. a.degree of objectivi@y'and fair;play in the whole
-Process, o . ; e x

i w ERE g, X
The érievance Committees shéuld not look only into the

" ~technicalities but . should thelp to establish - good
v ‘icommunication ~ between: the employees - and the

Labs./lnstitute/CSIR‘qus.

The Gfievance Committee should make ‘every. effort to remove
misunderstandings and to develop congenial atmosphere in the
Labs./ﬂnstitutgs/CSIR Hors.. office. : "

. -,'.-._

The. Grievance Committeesfshall‘ con5iaér only .individual

. .Brievances of specific nature. of ar employee and. raised
£ _:1ndiy¢dually by the concerned aggrieved employe...

-_TheJGfieyance Committeeslshali not bqnsider:h

" Any grievance of deneral-applﬁcabmlity” or -of. -collective
. nature or raised collectively by more thun one employee.

Any grievance arising out 6f:disciplinéry . action . having
been paken against employees under Disciplinary Rules.

Pry :;}

Any fgrievance involving decision of DPC. Select:on
Committees and Assessment Committees. However, if there
:proceduralrl§pseq “inc dqhstimhtibn i

- Quorum; etc., these could be locked into’ by the Grievar
Committees. A Local Grievance Committee w11l consider or.,
'~ cases. of ex-facie violation of rules/procedures. " Ot)..r

cases of specified lapses would be considered by the CGC.



e
d, Tiwme Yorred $55€S Or cases referpeg to CAT. U urtg. A Snse
will be treated as Lime-barred if no represennation 1s
made withir 45 days of the decision/order. Hoveve r the

CGC may €nlertain any €ase which is time barred, o, Meriy

e. Any Erievance against a decision for which There B

4,

Sstatutery rules of appcal, eis.

A. Local Grievance- Committee * in 3 Lab. /Instt. shall be
constituted as follows: =

i. A scientist of Group IV(5) or - Chairman ;
above . - :
ii. . One Sclentist of Group 1V - Member
iii; One officer from Group V/II1 = Hember
in the Grade of Sei. C or above.
iv. One reépresentative from Group - Member 1 to be
I11/1 or equivalent. i Nominated
: _ v by the
g. One representative from Admn . Hember Director
(other than Heads of Admn. & ]
Finance) and Accounts/Stores
Purchase/Stenographers Cadres/
g, _Persons holding isolated Posts.
1 5 . ‘.
One representatlve.each from.the followlng
Categories of employees of the Lab /Instt
LR Group .1y Hember !
g, oo Group V/III W - Hember Tk
iii-f' Group I7I = Member ! To be
boodwv Group I & Group 'p? Non-Tech - Member electeg
v) dminlstratlve {General/Flnance - Hember s pe
and Accounts/Store;-Purchase/ plocedur e ¢
Stenographic cadres as also . b AQUAA e
e - ' )
Persons ?oldlng 1solate§_posts _ Lo ) Jaudi
vi) . Personrie] Offjcer/Officer = Hember

Nominated for the Purpose by Secretary
the Heads of Labs. /Instts. ;

* Also to be Nominated if there are no Contestants.

vy




i Lo £ Grievie, Comsit tee §y, 11, COIRN Hygre

wil) L Constitut, g s 16G)lows ;-

3 Onelscjentjst of 1he stelie of - Chairnm:.ﬂ
Groop 1V(5) of above '
= [ 1 Ohe.membeT froem Group 1V = Membier ‘
. Vil -
1ii, One membes fram Group v/117 - Member jhomspated
Or equivaleni of the status by DS, CS K
°f "C" or above. '
iv. One Officer of Administration - Member :
©f the status of Under Secretary .
Oor above [other thauvincharge of 4
CSIR Hqrs. admnrn . ) 5
V. One Sy. F&AO/F&AD - Member :

One Tepresentative each ©f the employees of the following
Categoties in the CSIR Hgrs.:-

4y Scientific Group IV .~ Member }
+14) ‘Technical Group V/111/11 - Member !
A ’ : H
B e ¢ % or u ¢ _ ; . ™ 1To be
cd14) AdhiniqtrhtiveHI(All admn. . . - Hember:  ielected
5 B . _ .. Personnel in the scale of : ' - 1Al per e
L ' : HslSSB*ldBB_and above but: i = :hjoghndl
, : below the scale;of'Rs-2@®?~3§®®)' 2
Admr. 11 - R5;2909—3503_&_ab0?e - Member
FW 'Grpﬁp.‘Df LNbﬁ—Téch.j/Croup I . - Member =
Vi) _Pgrsonnel,Offjcer/OfIicer ' ~ Member © ITo be
Ny 2 i wr nNominated for the purpose. . snominated
i;&%&ﬁ.%@g%;ﬂﬁﬁ;igﬁumm Qmmﬁl&g§=¥_ ,;
{;*%ﬁV 3 ‘ Retireg Director/ St... Director =
h*hﬂﬁ i Or equivalent Cos D
3. TPy Directors/Direcfpr level -
: Scientists of National Labs.,"-
o Institutes.
fﬁiiL¢ Joint Secretary (Admn.) . . -
CO b\:.' 3, . ' Ty . I
Cage Av, 'Deputy'Secretary/Sr.D.S. - Secretary

(Grievancej
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PROCEDURE EQB BEDRESSAL OF GRIEVANCE

ﬁ?.
7 STAGE 1: Consultative Mechaniam
) e

1 A 1RO rember com~ittee consisting of the followin? may furnction
' s Consultpiive Mechanism: - '
fa '
i) Senior most scientist who is not Chairman oi the
Grievance Committee. -

i1) Controller of Administration. 7

)

fos . : This Committee will set-apart fixed time_eiEEK_gggg for any
....» ‘288rieved employee to present his grievance verbalclgw 1n person. This
YUY committee will determine and get grievance sorted out through the
management and advise the aggrieved enployee about the relevant rules
and procedures. If he/she is not =atisfied, he/she may file a
written grievance #ither to the Local Grievance Committee or to the
Centrgl Grievance Committee, depending upon -the nature of +the

Erievance.

al Grievance Committee shall consider the Erievance 1in
, r thé purpose may invariably call the aggrieved employee
", for discussion or for presentation of facts. The Grievance Committee
© shall" also take into account the comments of the Management and
;obtain -‘such further clarifications as may be deemed necessary .
- Normally; as far &5 possible, all ‘information will be supplied by the
ww.local - management to the LGC on priority basis except: where the
information is of ‘confidential nature. Thereafter, decision shall be
taken by.the Grievance Committee in conformity with the relevant ° bye
laws, s rules and regulations of CSIR in force. The LGC wil} take a
«decision ‘on the grievance-within 39 days extendable by another period

bt

- of 15 days, a5 a special case, from the date of receipt of grievance
- application" e . B S oS s

¢ L SR

;*@b soe T i 1 | _ ) :
“liT Stage Z-3: Centra) Grievance Comnittee: : ,

. ; o

R TheﬁCentral'Grievance-Committee wi1ll consider the arpeals by the
-?employees against the decisions of the Local Grievance Committee or
the refererice jmade by the Lab. against the decision of the. Local
Grievanceé Committee. The CGC may also entertain Brievances of the
employees directly, as specified. Normally,. there may oot be any

need for personal presentation of the facts by the aggrieved
employee wants to be heard in Person - by

employee. However, where an :

" the CGC, he may give reasons therefor. In the event CGC considers

, that the circumstances of the Case @wecessitate the pPersonal
5
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&
pfesen{étfon ‘of Lhe foazts b anyﬁndivjdual. He My b chyleg te (Jn
<. I'm <that TNy the OG0 may also invite the  cancerneg Labs .
epresentstive Ter any cJarificaLion. ete. if necessary’

The dilisions of the CGC would be in conformity with the Bye-
lawsﬁ; Rules 35,4 Regulations of lhe CSIR as also the extant rules,
orders, instructions. guidelines, €lc. on the subject .

Unless Over-ruled ULy [%3SIR,  the decision of 1. . Centra)
Grievance Casingd ttwp shall ‘te binding and communicated by the
Secretary to  the Laboratoryy/ Institute/ CSIR Hqrs. office for
implementation/ . taking nNecessary action arnd to inform the enployee
concerned SUitably .

.kﬁﬁ The Centra) Grievance'Comm%ttee shal)l endgixpur_to _gggigg thei

.Cases received by it'@i@binv45'days. if inputs to come only” from

§§JRJ'cherwise¢may be extende”wwzm£§1g3353 For this] Cooperation of
all concerre “would be nécessary . ' . B
e ———— i 2

i Bature of* decisions:

o The decisions of the Local Grievance Committee/ Central
Grievance Committee should‘be Teasoned ones.

The decisions the.LGC/CGC will be o majority basis.  The
dlssenting views will al.wng incorporated in the Proceedings.

sMondtoring: '

"fl. Al rpending éases of Grievaunces HhiéHLare.mofe than one month

e "old should be put up to the: MC of the Lab./Instt; under

‘J'i}ntimation to the CGC. . . - ' : ' ¥
Z.H'TAll‘ﬁrievances before the CGC pending for more than 6Q dayﬁ will
' be brought to the notice bf'thg\Chairmap. CGcC.

) 3. There wijl) be a pkoper Cell at CSIR Hgrs to liajise ‘with
National Labs. /Instts. angd CSIR Sections foyr collection of data .
for the cgC. The said Cell ‘at BQ will monitor also the
implementation of decisions and apprise CGC Periodically.

’ Umn —

The Labs. will also be advised not to makeknecessary references

- Lo 'CSIR.s80 gs tc¢ avodd any delay in redressal of Brievances by LGC.

ot :ﬁ‘”‘:}-; S V4R . =
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Anusandhan Bhawan, 2, Rafi Marg, New Delhi-110001

No 5~1(24)!2008-PD

From
IFT A (e .1
Joint Secretary (Admn.)

To,
The Dfrector/Heads of all
National Labs /Instts of CSIR
..
Sub.: CSIR Grievance Procedure
Sir,
I'am directed to Invite a reference to CSIR letter No Const /Cte/CGC/91
dated 26" March 1892 on the ‘above subject and
redress the grievance of Women befongmg to
SC/ST/0BC and Minorities Communities of CSIR, the Director General has
been pleased to modify the Objective, Scope and Constitution of ‘CSIR
Grievance Procedure” to the extent mentioned below:- '
OBJECTIVES OF THE GRIEVANCE COMMITTEE
Para g (i) Provide €asy access for ventilating personal grievances,
including those grievances of SCISTIOBC, Oman gand
Minority Commumty wWhich relate to discrimination at work
place
SCOPE OF THE GRIEVANCE COMMITTEE
Para 1(a)  The Grievance  Committees shall  consider only individyal
grievances of :Specific nature of an  employee and raiseq
indjviduaily by the concerned aggrieved EMployee. fncruding
those Grievances of SC/STIOBC and Minority Community
which relate to discriminatron at work place :
(b) rievances of women eémployee relating to ISsues other than
sexual harassment which have to be dealt g5 per Instructions
€ontained in po letter No 17/228/98-E) dated 271 1998
Para 2 (a) Any grievance of genera| applicability or of Collective nature or
raised Collectively by more than one employee However Such
'Ssues could be raised in the Local Council under CCS(RSA)
Rules
_QONSTITUTION OF GR#EVANCE_QQ_R_‘I_MLLTEES
Para A Note - Apart from the Xisting mode] Constitution, Liaison
Officer SC/IST/IOBC ma)%hc!ucled as a Member in the Local
Grievance Committee In a Lab./Instt. and One of the
5 _ NOminated members in the Committee shouylqg he Preferabfy
57 "«}//’7 from Womanmﬂinority Cornrmmity.



B b~

- Para B Note - Apart from the Existing model constitution, Liaison
Officer, SC/ST/IOBC may, included as a Member i the L{. cal
Grievance Committee in CSIR Hgs. and One of the nominated
members in the commiitee shouid be preferabily from
Woman/Minority Community.

CENTRAL GRIEVANCE COMMITTEE

Para ii. Two Directors/Scientist H/G level of National labs./Instt
V. One Woman member or a member from Minority community
from any czdre of the statys of Linder Secretary or above
Vi, Liaison Officer of SC/ST/ OBC

PROCEDURE FOR REDRESSAL OF GRIEVANCE
STAGE-1 Consultative Mechanism

The existing committee may include Liaison Officer SC/ST/OBC and One
representative belonging to Woman/Minority community

You are therefore requested..: to.::accordingly Fe-copstitute . the
Local/Central Grievance Committee as per the aforesaid _mC_)'Idifie'_d'_E_-rq_\'{Ii;fo_hsA_

This may be brought to the noticé " of all ‘the cohice.r'n‘e'd' in “your -
Laboratory/Institute.
Yours faithfully,
s

4 v o
ushil Kumar)

Sr. Deputy Secretary
Copy to: ' g iy

1. St COAICOAIAO of all Labefinsite,

“2. Sr. Dy. FAIDy. FA/Sr. F AO/F&AO of all Labs./Instis.
3. PSto.DG, CSIR 20
. US & PPS to JS (Admin ) NG :

PS1o FACOIR ~ee” B

A o CVO, CSIR A P

- Legal Adviser, CSIR ~— W’f

8. fUnder Secretary (CO) with the request to re-constitute the Local
Grievance Committee at CSIR Hqsﬁfg\/qf\-o'?

Deputy Secretary (Lab. Admn.), CSIR Hgs with the request to re-
constitute the Central Grievance Comnittee. _¥%, <

+~10 Head. URDIP/, MD/HRDC/RDRD/TNBDILS AR
- T1.Al Dy Sebretc’:‘%.{?e\s,’umer Secretarics in CSIR tetic momhfex
V12 Heads of RAB, CSIR Complex, Pusa, New Delhi
3.0r. R.B. Misra, Secretary, Staff Side, JCM, Industrial Toxicology

Research Centre, Post Box No.80, Mahatma Gandhi Marg, Lucknow-
226001

A Lda reTA i i i i i
i&-riegad, IT Divisicn with the request to make this circular available in the

website. |/

g

Phone : EPABX 23710138, 2371014 4, 23710158, 23710468, 5371 0805, 23711257, 537 '1'22“3'8?‘;?3‘?"171'?4?,*25ﬁ?ﬁé‘,'ﬁﬁ%ﬁ{ﬁ
Fax - 91-11—23714788, Gram : CONSEARCH, NEW DELHI, E-mail : csirhg@sirnetd ernet in
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COUNCIL OF SCIENTIFIC & INDUSTRIAL RESEARCH
Anusandhan Bhawan, 2, Rafi Marg, New Delhi-110001

No. 7~1D(3)f2003—R&A!HR-III . Dated: 25.04.2014
OFFICE MEMORANDUM

Sub: CSIR Grievance Pr_dcedure - amendment thereto.

'l

The Governing Body of CSIR in its 184" meeting held on 16.12.2013 has approved the
following amendments to CSIR Grievance Procedure:-

Consultative M'echanism:

a) Head of Administration in Lab/Instt and US/DS/Sr. DS (CO) at CSIR Hars.
b) A senior scientist who is not the chairman/member of LGC.

Central Grievance Committee:

I Retired Director/Sr. Director or | Chairman To be nominated by DG, ‘
equivalent CSIR
ii. Two Directors/Scientists ‘H/Chief | Members
Scientists of National Lab/Instts.

iii. Joint Secretary (Admn.) Ex- officio Member e
iv. Financial Advisor, CSIR Ex- officio Member - =
v. One Woman member or a member | Member To be nominated by DG,
- from Minority community from any | CSIR

cadre, of the status of Under

Secretary or above ,
vi. Liaison Officer of SC/ST/OBC Member To be nominated by DG,
CSIR

vii.Deputy Secretary/ Sr. DS (dealing | Member Secrétary
with CGC matters) ; (Ex-officio)

This may be brought to the notice of all concerned in your Laboratory/Institute.

(R.§ Antil)
Sr. Deputy Secretaly (HR Admn.)

@ [/l ) | : | Contd...2/-



> -
- P pe:
Gram: '‘CONSEAFCH’ New Dalh

Telex: 31-86202
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COUNCIL OF SCIENTIFIC AND INDUSTRIAL RESEARCH
' ™
RAFI MARG,
wen ={ Rest-110 001 &
; No. Cons/MC/CGC/92 New Delhi-110001, the 26 4w Qcroher, 1992
s
FROM
wgw afey (sum)
Joint Secrelary (Admn.)
Council of Scientific and Industrial Research
To

Heads of all the National Labs/Instts.

Sub: Procedure for redressal of grievances in R&D matters.
Sir,

I am directed to state that the Director-General, CSIR has been
pleased to approve of the procedure for redressal of grievances In R&D

matters. A copy of the said procedure is sent herewith for your Information
and necessary action.

B e
5 el
- G “ S.‘_‘L\,
i " < - ~ L
(/’) A /q-):,\\ ( R S Ant
{- //

)
. Section Offlcer, CGC
N '
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Priaie;
‘«iram: ‘CONSEARCH’ New Delhi
Telex: 31-65202

Ly

31-66142}'08"“ by

et oo o et aRe

COUNCIL OF SCIENTIFIC AND INDUSTRIAL RESEARCH

6 AT,
RAFI MARG, _
: 7% Refl-110 001 28 -
Cons/MC/CGC/9 2 . New Delhi-110001, the - S = 1998, ,
Sew . :
FROM . : i
W% wfey (sow) |
Joint Becretary (Admn.) b

Council of Bcientific and Industrizl Research

To

Heads of all the National Labs/Instts.

Subject: Procedure for redressal of grievances in R&D matters.

N sir,

I am directed to refer to this office letter of even number
dated 26th October, 1992 and to state that Para-I of the
grievance procedure for redressal of grievances in R&D matters
has been amended as follows:

. "Each Laboratory/Instt. to constitute a Standing Committee
consisting of five senior scientists (with not less than ten
'years experience, normally) belonging to different disciplines,
‘'to be nominated by the Director of the Laboratory. The presence
of 3 members would constitute the quorum. If the grievance

| Pertains to a matter with which any member of the Committee is

directly connected, he will not function as a member for that
particular grievance. 'The Standing Committee should provide

hearing to the aggrieved employee to give him a chance to present...

his case pPérsonally,

The above amendment may please be incorporated in the
grievance procedure notified vide this office letter referred
to above.
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PROCEDURE FoR REDRESSAL OF GRIEvANCES IN R&D MATTERS.
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constitute the quorum.,  [f he 8rievance pertalns to ¢ matter wjich
which Any member of the Committee is directly Connected, he wil]
Dot - funetfon 8s 8 member for that particular” grievance,

Where 4 sclentist g not  satisfieq with the decision op his &rievance
at the l.aboramry level, he may make gp appeal to the Central Grievance
Committee through the Director of the Lah, who would forward j¢ to
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Joint Secretary COUNCIL OF SCIENTIFIC & INDUSTRIAL RESEARCH
Wy afa Anusandhan Bhawan, 2, Rafi Marg, New Delhi-110001

D.O. No. 17-01(2)/2016-HR-I11
Dated: 24/04/2017

/‘
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The Directors/Heads of all Laboratories/Institutes
of CSIR
Sub: CSIR Grievance Procedure-status of Local Grievance Committee and Standing

Committee on Grievance in R&D matters thereof-reg.

Kind reference is invited to CSIR letters of even number dated 12/07/2016 and
05/08/2016 whereby CSIR guidelines pertaining to the redressal of grievances on R&D and service
matters were notified with the request to take necessary action to constitute the Consultative
Mechanism Committee/ Local Grievance Committee/ Standing Committee in R&D matters and to
submit the report relating to service matters and R&D matters on quarterly basis regularly in CSIR
Headquarters.

Of late it has been observed that many grievances of CSIR employees are being received
in CSIR Headquarters directly without following the grievance redressal mechanism in existence in
the CSIR laboratories/Institutes. DG, CSIR has viewed this very seriously. Accordingly, it is again
requested that grievance redressal mechanism notified for R&D and service matters from time to
time should be regularly activated for speedy resolution of grievances at the level of the
laboratory/Institute. Only those grievances where the local mechanism has been exhausted should
be referred to CSIR Headquarters for consideration of the Central Grievance Committee. The
quarterly report of grievances may be furnished to CSIR Headquarters regularly. -
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All the COAs/AOs are requested to kindly ensure compliance of aforesaid instructions and
the staff of the laboratories/institutes may be advised to submit their gricvances as per the grievance
procedure. '

Yours sincerely,

(K.R.Vaidheeswaran)

Tel. : 91-11-23716582, 23351745, Fax : 91-11-23714788, E-maii : jsa@csir.res.in .
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Sub:- Reconstitution of Consultative Mechanism & Local Grievance Committee of
the Institute.
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As per the CSIR Grievance procedure, the Director, CSIR-NEER] has been pleased to
reconstitute the Consultative Mechanism & Local Grievance Committee of this Institute, as

under :-
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Name of the Committee & its members
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CONSULTATIVE MECHANISM
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LOCAL GRIEVANCE COMMITTEE '

ollfdIct 316321/ Nominated Members

1) SL. (slieretl) Jrero 3R1ey, 20 Jstifern 31E=I8T

2) S1. U Sl 90IRDR, T STl G

3) SI. (eliord) war. URISIU, 3351 RIfeber et 2GR

4) ¢l s e Bozodle, A, Ao, ) G

5) sl il feforerars, sropommr aferenrst () AT
h) S1. gardt. UICIeT, FcT JSTIoIaD (Uor) AGRI

7) Sl gIaas. @mﬁ,aﬁmmﬂwﬁﬂmmﬁm 3G

8) I Siifdor SR, SsiorD JG=T |
Y PRI, I Y e, i T SIS o T
9) Uy 3I3RI -1 (TS ST ITRIG




6t 31 rRIe forarzur wfdifer 1

LOCAL GRIEVANCE COMMITTEE
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8ol / The tenure of the above Mechanism/Committee will be for a period of 2 years from the
date of issue of this Office Memorandum.
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“www.csir.res.in” U3 3ucist & / CSIR Grievance Procedure notified by CSIR vide its circular

letter No. 17-01(2)/2016-HR-III dated 12™ July, 2016 and the Modifications thereof notified vide
its letter dated 05/08/2016 is available on CSIR website “www.csir.res.in”.
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